
The normalization and correlation layer between carriers and SAP

xTRACK standardizes carrier events across all transportation modes, correlates those events to SAP business documents, 
and publishes visibility updates directly into SAP TM, S/4HANA, and Business Network. xTRACK also integrates parcel 
carrier invoice data into SAP TM.

STANDARDIZE

Standardize Carrier Events
Normalize parcel, road,  
ocean, and air carrier  

events into a consistent SAP 
milestone structure.

CORRELATE

Link Events to SAP
Correlate carrier tracking 

events and invoices across 
multiple carrier reference types 

to SAP business documents.

CONNECT

Connect Carriers to SAP
Provide a single integration and 

normalization layer between 
carriers, visibility providers, and 

SAP logistics systems.

ENABLE

Visibility & Invoice
Integration

Deliver normalized shipment 
visibility to SAP and integrate 

parcel invoice data into SAP TM.

End-to-end shipment visibility across  
all carriers and modes within SAP. 

Proactive exception management and  
improved ETA reliability. 

Reduced manual tracking and carrier  
status inquiries. 

Reduced manual parcel invoice entry in SAP TM 
through automated ingestion and submission.

Single integration and normalization layer 
between SAP and the global carrier network.

Scalable onboarding of new carriers  
without SAP-side development.

Carrier Event Intelligence for SAP Logistics

Business Outcomes

xTRACK

From Fragmented Carrier Signals to SAP-Ready Event Intelligence

CARRIER SIGNALS

APIs  I  EDI  I  Telematics
Aggregators

xTRACK

Global Multi-Modal Coverage
  Parcel carriers 

  LTL and Full Truckload carriers 

  �Ocean carriers and freight forwarders 

  �Air carriers and air freight providers 

  �Integration via APIs, EDI, telematics platforms,  
and visibility aggregators 

  �Supports inbound supplier shipments and  
outbound customer deliveries 

  �Global carrier connectivity across regions and 
transportation modes 

  �Scalable onboarding of new carriers without  
SAP integration changes 

One integration and normalization layer between 
SAP and the global carrier network.

SAP SYSTEMS

TM  I  S/4
Business Network



Core Capabilities
Carrier Event Ingestion & 
Normalization
•  �Ingest carrier events via APIs, 

EDI, telematics, and visibility 
providers. 

•  �Supports parcel, road, ocean, 
and air shipments. 

•  �Normalizes carrier-specific 
events into a standardized SAP 
milestone model.

•  �Publishes real-time visibility 
updates to SAP TM, S/4HANA, 
and Business Network. 

 

SAP Object Correlation &  
Event Intelligence
•  �Correlates carrier events to SAP 

business documents, including: 
	 – Freight Orders & Units
	 – Deliveries 
	 – Shipments and Tracking Units 
	 – �Purchase Orders and ASNs 
•  �Supports tracking number, PRO 

number, container number, and 
reference-based correlation. 

•  �Provides inbound and outbound 
event visibility within SAP business 
documents.

 

Parcel Invoice Integration for  
SAP TM
•  �Ingest parcel carrier invoice data  

across multiple carriers. 
•  �Normalize and correlate parcel invoice 

data to Freight Orders.
•  �Submit parcel invoice data to SAP TM 

via standard APIs. 
•  �Supports detailed charge breakdown 

including base charges, fuel, and 
accessorials. 

•  �Eliminates manual parcel invoice  
entry into SAP. 

How xTRACK Works
VISIBILITY & EVENT FLOW
1.	 Carrier Event Ingestion 
2.	 Event Normalization 
3.	 SAP Document Correlation 
4.	� Published to SAP TM,  

S/4HANA & Business  
Network

 

ARCHITECTURE
Built on SAP Business Technology Platform (BTP), xTRACK is a Clean Core aligned extension that provides carrier 
integration, event processing and visibility, and parcel invoice integration without custom carrier integrations inside SAP.

PARCEL INVOICE FLOW 
(SAP TM)
1.	 Parcel Invoice Ingestion 
2.	 Invoice Data Normalization 
3.	� Correlation to Freight Orders
4.	� Invoice Submitted to  

SAP TM 

About SCT Software
SCT Software delivers SAP-centric logistics solutions that 
extend SAP Transportation Management, SAP Extended 
Warehouse Management, SAP S/4HANA, and SAP 
Business Network with advanced cartonization, multi-
carrier shipping, visibility, and carrier integration solutions. 
SCT is an SAP Endorsed App partner with Premium 
Certified integrations, with solutions built on SAP 
Business Technology Platform.

SCT Solutions Include:
•  CSO – Advanced Cartonization 
•  XPS – Multi-Carrier Packing and Shipping
•  �XPS for LGM – Execution for SAP Logistics 

Management
•  pXPS – Portal Solution for Shipping
•  �xTRACK – Multi-Modal Visibility and Parcel Invoice 

Integration 

601 21st Street, Suite 300, Vero Beach, FL, 32960 

P: 732.282.1000     F: 732.282.1005

Visit www.sctsoftware.com or email info@sctsoftware.com for more information.

SCT Intelligence Agents Powering 
SAP Logistics
SAP Joule orchestrates and interacts with SCT Intelligence 
Agents while enabling XPS and xTRACK agents to exchange  
real-time intelligence.

AGENT-TO-AGENT 
INTELLIGENCE EXCHANGE

SAP Joule
AI ORCHESTRATION 

LAYER

xTRACK Agent
VISIBILITY

XPS Agent
SHIPPING INSIGHT

One Intelligent Ecosystem. Real-Time Intelligence. Better Decisions.

www.sctsoftware.com
mailto:info%40sctsoftware.com?subject=

