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20 Most Promising Supply Chain Solution Providers

upply chain has risen to be a key concern for
SMB’s today. Macro-economic changes and
shift in trade patterns have impacted global
supply chain operations. Meeting consumer’s demands
at multiple locations with various transport modes at
different times requires a flexible supply chain that can
adapt easily to unforeseen changes and circumstances.
Companies have set up command centers or control
towers to centralize information from their supply
chain partners in a single location. Not only do these
towers provide enhanced visibility, but are also
equipped with software to provide improved visibility.
Off late, companies are also deploying special
analytical software to gain operational insights that
enable action. As most consumers prefer online
shopping, retailers are expected to support chains for
both physical and virtual stores. Retailers have sought
to create a “common pool of inventory” to fulfill the
customer’s requests.
In addition to advances in software, new
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manufacturing technology involving 3D printing and
robots have made it easier for enterprises to undertake
rapid restructuring of their supply chains in future. For
organizations reassessing their supply chain strategies,
a clear and comprehensive picture of the current
competitive landscape is essential.

To help CTO’s, CIOs, and CEOs find the right
supply chain solution, our selection panel has
evaluated hundreds of supply chain providers that own
innovative technologies, methodologies—Ileveraging
outstanding customer service. They support CIOs to
build their strategy to align directly with that of the
business and are novel in their industries with business
services powered by technology.

In our selection, we looked at the vendor’s
capability to fulfill the needs of cost-effective and
flexible solutions, to add value to the complex supply
chain landscape. We present to you CIO Review’s 20
Most Promising Supply Chain Solution Providers,
2014.
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Company: Description:

SCT Software A provider of innovative logistics
execution software servicing the SAP user
community.

Key Person: Website:
David Henig www.sctsoftware.com
President & CEQ ' '

SCT Software

Innovative Solutions to Boost Supply

David Henig

n organized process of planning,

implementation, transportation,

storage, and shipment of materi-
als form the crux of any successful sup-
ply chain process. To gain a competitive
edge in this space, companies strive to
reduce overall operational costs, improve
customer service levels and ensure ef-
ficiency. Helping these companies with
best-of-breed solutions is SCT Software,
a Spring Lake, NJ based company. Focus-
ing predominantly on the outbound logis-
tics process—an area where operational
efficiencies can significantly impact the
operations budget —SCT Software pro-
vides “a single platform for planning,
collaboration, execution and visibility,”
asserts David Henig, President & CEO,
SCT Software.

SCT Software’s innovative solutions
are built into multiple SAP modules, ECC,
EWM, and TM, that enable users to add
critical functionality to both planning and
executing within the supply chain. The
solutions offer seamless integration to

Chain Efficiency

augment SAP’s core capabilities and help
clients to get the most out of their SAP
investments. The company’s flagship
product, XPS, focuses on the distribution
center user and is designed to optimize
the packing and parcel shipping process.
“It facilitates and automates planning,
which allows the warehouse resources
to streamline their picking and packing
process to reduce the time required to get
products out the door,” says Henig. XPS
also helps in accessing real-time parcel
shipping status information, maintain-
ing full control of small parcel shipping
activities, and having better planning and
execution of transportation requirements.
This empowers clients to effectively meet
both internal and customer demands for
accurate delivery status and cost informa-
tion.

Over time, and through dialog with the
customers, the company has incorporated
enhanced planning capabilities within
their software. The result is CSO, a new
cartonization offering, that drives opera-
tional and planning efficiencies, and helps
lower the cost of shipping by optimizing
the pack plan for outbound products. The
solution systematically suggests the most
cost-effective packing option as part of
the warehouse process. “CSO is the only
SAP-based cartonization solution avail-
able that compares freight charges for
various packing proposals for preferred
carriers, service and mode; a key area of
functionality required to deliver true cost
savings and efficiency,” states Henig. The
company works closely with all the ma-
jor parcel and LTL carriers. “This helps
us ensure continued compliance with car-
rier business rules, enabling our clients to
focus on tasks of running their warehouse
and shipping product without having to
concern themselves with ever changing

carrier compliance,” explains Henig.
SCT’s solutions apply across a broad
group of industries with a significant
number of clients in verticals like Phar-
maceutical, Bioscience, Chemical, Con-
sumer Product Manufacturers and Re-
tail. Regardless of the industry, the true
value comes from configuring the solu-
tion to meet client’s individual needs. For
example, one of their clients was facing
problems with planning their outbound
shipments. SCT observed that all of
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Our partnership with SAP has

enabled us to create solutions
that help clients get the most
from their SAP investments
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their outbound shipments were coordi-
nated through manual process by a sole
individual within their organization. To
improve the situation, SCT provided the
client a routing guide through which they
could consider customer-specific require-
ments and the components of their ship-
ment. “We implemented the routing guide
which helped them save a significant
amount in the shipping costs, and deliv-
ered a dramatic ROI” says Henig.

Moving ahead, SCT’s focus is two-
fold. The company will continue to work
closely with their clients to cater to their
future needs, while constantly working
with SAP to understand the direction of
their supply chain solutions. “Our mis-
sion and challenge is to continue to fill
any gaps that may exist now and in the
future to bring value to SAP’s solutions
and most importantly to our clients,” con-
cludes Henig. (R
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